
VIDEO CONFERENCING MATRIX  
 
 
 

UPDATED 10/6/20 
Subject to Change  

 
Google 
Hangouts 

 
 

 
 
 
 

PRICING 
 
 
 

HIPAA COMPLIANT 
WITH BAA 
EASE OF USE — 
1: MORE CHALLENGING 
2: MEDIUM 
3: EASY 

 
EMR INTEGRATION 

 
 

$200/mo 
 
 
 
 
 
 
 
 
 
 
 
 

Epic 

 
 

Contact 
Sales 

 
 
 
 
 
 
 
 

 
 
 

Epic 
Cerner 

 
 

FREE 
 
 
 
 
 
 
 
 
 
 
 
 

Yes 

Basic 
$6 / user / mo 

Business 
$12 / user / mo 

Enterprise 
$25 / user / mo 

 
 
 
 
 
 

 

Free Plan 

Professional 
$35 / mo 

Clinic $50 
/ provider / mo 

 
 

$150 / mo 
 
 
 
 
 
 
 
 

 

 
 

Microsoft 365 
E5 

$57 / user / mo 

 
 
$50/month

RECORDING 
 
FEATURES 
 
 
BEST USE 

 
 

# USERS SUPPORTED 
 

APPLE/ANDROID  

   CAN USE WEB BROWSER 

ENCRYPTION 
 

LOW BANDWITH 
 

NO PATIENT LOGIN 
REQUIRED 

 
 

WEBSITE 

 
 

Medical Device         
Integration 

 
Multiple 

members in a 
HIPAA compliant 

setting 
      10 Hosts 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

zoom.us/health- 
care 

 
 
 
 
 
 
 
 
    10 Concurrent 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

vidyo.com/vid- 
eo-conferenc- 

ing-solutions/in- 
dustry/telehealth 

 
 
 
 
 
     Personal Use 
 
       
      32 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Allscripts.com 

 
 
 
 

Informal 
meetings with 
small groups 

 
Up to 250 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

gsuite.google. 
com/industries/ 

healthcare/ 

 
 

Customizable            
for clinic 

 
 
 
 
 

Many 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

doxy.me 

 
 
 
 
 
  Fax, and video 
 
 
 
    Per provider 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.doxi
mity.com/app 

 
 
 
 
 
 
 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://chironhealth
.com/telemedicine/
product/

 
 
 
 
 
 
 
 
        Up to 250 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
products.office. 
com/en-us/mi- 
crosoft-teams/ 

healthcare-solu- 
tions 

 
 
 
 
 
 

Referral system  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PRIME HEALTH does not endorse the use of or the security 
capabilities of any particular video conferencing technology. 

SOFTWARE REQUIREMENTS Video conferencing software may require the most up-to-date 
technology your computers and devices can support. See individual websites for requirements. 

 
 

 
 
 
 
 
 

Professional $12 
/ organizer / mo 

Business $16 
/ organizer / mo 

Enterprise 
Contact Sales 

 
 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 

Medium-sized 
meetings, no 
need to see 
participants 

 
Up to 250 

 

  
 

 

 

 

 

 
 
gotomeeting.com 

 

 
 

 
 
 
 
 
 

Contact 
Sales 

 
 
 
 

 
 
 
 
 
 
 

Nextgen 
Greenway 

Athena 

Spanish 
Language 

 

3 Users / 
Provider 

 

  
iPhone 6+ 

 
 

 

 
 

 

 
 

ottohealth.com 

 

 
 

 
eClinicalWorks 

 
 
 
 
 
 

$100 / mo 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 

 
 

 
Up to 100 

 

  
 

 

 

 

 

 
 

 

 
 

 
 
 
 
 

Patients FREE 

Basic:  $49/mo 

Enterprise: 
Contact Sales 

 
 
 

 
 
 
 
 
 
 

Yes 

 
   ePrescriptions 

  

Plan 

 
3–6 

 

  
 

 

 
 

 
 

 
 

 
 

vsee.com 

 

 
 

skype.com 

 
250 

FREE 

for Business 

 
 

 
 

Free 60 day 
Trial; 

$25/month/ 
provider, 
higher if a 

larger group 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Scalable API 
Allows for 
language 
translation 

 

 

  

 
 

 
 

 

 

 
bluestreamheal 

th.com 

 

Free for 
providers with 

NPI 

No No Yes No No No 

Athena  
Kateo, Drchrono 
Carecloud, 
Greenway 

Previsit 
Questionnaire 

eClinical
Works 

https://www.eclinical
works.com/products-
services/patient-
engagement/televisit
s/ 

No Yes 

https://www.
hippohealth.
com/for-
clinicians 

Prime Health is an ecosystem 
of innovators dedicated to 
improving the health and well-
being of all Coloradans 
Primehealthco.com 

Collect copay 
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	Yes
	Allscripts.com

