
Status Neutral Continuum

Source: Buchbinder and Liu, Topics in Antiviral Medicine, 2018



1. HIV testing & PrEP education

2. Assess insurance status & enroll 

3. Enroll in medication payment assistance

4. Finding a PrEP provider based on insurance

5. Link to other support services

6. Follow-up (1 month) & adherence support 

Approach to PrEP Navigation & Core Competencies



Seeking PrEP for HIV Prevention?

What is your insurance status?

Medicaid

Contact PCP or find provider

No Insurance

Find insurance navigator 
and sign up for private 

health insurance, 
medicare, or Medicaid if 

eligible.

Use online provider or 
locate Providers that take 

uninsured clients at

Private Health Insurance 

Sign up for Gilead Advancing Access 
Co-pay Coupon Card

Contact PCP, use online provider

Sign up for Gilead Advancing 
Access Medication 

Assistance Program (<500% 
FPL) and

Enroll in medication 
payment assistance

Assess insurance status &  
enroll 

Finding a PrEP provider 
based on insurance

Link to other support services: mental health, primary care, substance use, food, housing, other
Link to other support 

services

PrEP 

Navigation



Patient Advocate Foundation

Copay.org

1-866-512-3861

-$7,500/year max on assistance

Household income <400% FPL w/ consideration 

of COLI

Covers co-pay, deductible, and coinsurance

-12 month enrollment

- Claim must be filled within 30 days (use first)

- Must be insured

- Proof of U.S. Residency Required

Medication Payment Assistance:
Private Insurance

Gilead Advancing Access Co-pay 

Card

Gileadcopay.com

1-877-505-6986

- $7,200/year max on assistance

No income restrictions

Covers co-pay, deductible, and coinsurance

- 12 month enrollment

- Not to be used with state/federal plans such as 

Medicare or Medicaid



Medication Payment Assistance:
Medicare and Military Insurance

Good Days

Mygooddays.org

1-877-968-7233

-$7,500/year max on assistance

Household income <500% FPL

Covers co-pay, deductible, and coinsurance

transportation + medical equipment

- Must have Medicare or Military Insurance 

Coverage

- Proof of U.S. Residency Required

Patient Access Network Foundation

Panfoundation.org

1-866-316-7263

-$3,600/year max on assistance

Household income <500% FPL 

- Must have Medicare

- Proof of U.S. Residency Required

FUNDING NOT CURRENTLY AVAILABLE: MAY OPEN IN THE FUTURE



Medication Payment Assistance:
No Insurance

Gilead Advancing Access Patient 

Assistance Program

Gileadadvancingaccess.com

1-800-226-2056

Some get full medication coverage

<500% FPL

Covers cost of medication

12 month enrollment

Uninsured individuals only

Ready Set PrEP

https://www.getyourprep.com

1-855-447(HHS)-8410

Get full medication coverage

No income restrictions

Must have a prescription

Cannot have insurance medication coverage

Covers cost of medication

6 month enrollment


